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What is Hoopla?

Hoopla is a digital streaming media service available through libraries. Hoopla offers a
large selection of movies, television shows, music, eAudiobooks, eBooks, and digital

comic books (graphic novels).

There are no holds in Hoopla — all items are available to you at all times, even if

someone else is already borrowing it!

Getting Started

To borrow items from Hoopla to read or watch on your Apple iPad or iPhone, you must
download the free Hoopla app from the App Store. This app is used to borrow items

from Hoopla, as well as read, listen to, or watch the title that you have borrowed.

Download the Hoopla App

Open the App Store and search for Hoopla. Once you have found the app, tap Get to

start the download and installation process.

" Hoopla Digital
Midwest Tape, LLC
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Once the app has finished downloading and installing, open the app.

May 2018



Set Up Hoopla

The first time you open the Hoopla app you will be prompted to Log In or Sign up. Tap

Sign Up to create your Hoopla account.

& Email

& Password

Don't remember your password?

Don't have an account? Sign Up

Enter your email address and create a password. This information will be used to log in
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to your Hoopla account going forward. Once you enter your email address and create a

password, tap Next.

3 Email Address
& Email Confirmation
& Password (8-40 characters)

@] Password Confirmation
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Next, you will be prompted to pick your library system. The app should detect nearby
libraries. Select Whitby Public Library from the list. If Whitby Public Library does not

appear in the list, tap Search at the bottom of the page and enter Whitby to find the
Whitby Public Library.

Choose Your Library

! Whitby Public Library

Ajax Public Library
Oshawa Public Library

Markham Public Library

\
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Richmond Hill Public Library (ON)

Q. Search
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Before you can sign into Hoopla using your library card number, you must give your
consent to Hoopla to access your Hoopla registration information, as well as consent
that information will be stored outside of Canada. This is the second statement, and you
must agree to it to use Hoopla. The first statement consents to emails about Hoopla
content and features, and you do not need to consent to this to use Hoopla. Tap the

second slider to agree, and then tap Next to continue.

Consent

Yes, | want to receive email
communications to stay up to date on
hoopla content and features!

Yes, | agree to allow hoopla to verify
and exchange my hoopla registration
formation with my public library. |
knowledge and consent that through
e hoopla service my information will
e collected, accessed, and stored
outside of Canada.
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Enter your Whitby Public Library card number and PIN (the last four digits of your phone
number).

Whitby Public Library

et o e e

Congratulations!
Your library allows patrons to borrow up to 8 titles
from hoopla each month.

Your library offers audiobook, movie, music, comic,
ebook and television titles through hoopla.

If you need any help using hoopla, please call us at
905-668-6531 and we'd be happy to assist you.
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Get Books, Music, Movies and TV Shows
Browse by Media Type

At the bottom of the screen there is a bar showing the different media types that Hoopla
offers: video, music, and books. Tap a media type to select it. Once you have selected
a media type, there may be addition sub-media types to choose from at the top of the

screen. For example, video can be separated by movies or television. In the middle of

the page, you can sort the titles displayed by recommended, featured, or popular.

(I Television

Genres

e

y N
STORIES
WE TELL 2

SARKHFTEEY “Elliott does some of his fi
one of the best movies in

-Minneapolis Star Tri

PAN’S JABYRINTT
JABRINT

the Piano
£

Recess: School's Out The Piano

Rickey D'Shon Collins Holly Hunter

JUDGEMENT DAY

Terminator 2: Judgment Day

Pan's Labyrinth Ex Machina Arnold Schwarznegger

Doug Jones Alicia Vikander

‘ ,[77” Music ",.\ Search
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Browse by Genre within Media Type

Within each media type you can browse by genre by tapping Genre in the top right
corner of the screen and then selecting the genre you are interested in from the list that

appears.

Genres

ALL CATEGORIES

Agatha Christie

Animation & Cartoons

“Elliott does some of his finest work in
one of the best movies in his career.”

h these spotlight titles! -Minneapolis Star Tribune

Search for a Specific Title or Author

Tap Search in the bottom right corner of the screen to search for a specific title,
author/artists, or series. Tap the search bar at the top of the page to enter your search

terms.This will search all media types.

Q  Search by title, artist, or series
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Borrow an Item

Once you have found an item you would like to borrow, tap on the cover image to see a
description of that item. For music albums, this would include the track list. To borrow

the item, tap Borrow.

BREAK

KATHERENA
VERMETTE

288 paaes 2016
111€ DICdNR
@

FAVI RUTE

Borrow

When Stella, a young Métis mother, looks out her window one evening and spots someone in trouble on
the Break - a barren field on an isolated strip of land outside her house - she calls the police to alert
them to a possible crime.In a series of shifting narratives, people who are connected, both directly and
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Download Status

Books, including graphic novels and comic books, will download automatically after
being borrowed as long as your device is connected to WiFi. Audiobooks, music,

movies and TV shows do not download automatically. To download these items to your

device, you need to tap Download to your device.

TERMINATOR 2
JUDGEMENT DAY

NR 137 minutes 1991 CC

Terminator 2: Judgment Day

@ Play

FAVORITE

(116)

Download to your device.

Once an item has been downloaded to your device, the item will indicate that This title
is downloaded.

TERMINATOR 2

SJUDGEMENT DAY

NR 137 minutes 1991 CC

Terminator 2: Judgment Day

& Play u

FAVORITE SHARE

(116)

v This title is downloaded. Tap to delete.

Once the title has been downloaded to your device, it is available for offline viewing.
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My Hoopla

You can view all of the titles that you have currently borrowed, as well as recently

returned items, by tapping My Hoopla at the bottom left of the screen. Your remaining

number of monthly checkouts is displayed at the top left corner of the screen.

(?)

You can borrow 6 more titles this month.

KATHERENA
VERMETTE

JUDGEMENT DAY e R e
Terminator 2: Judgment Day

Returns 04/26 The Break
Returns 05/14

@ My Hoopla

To open a title to read, watch or listen to, tap the cover image of the item you wish to

view and then tap Read, Watch, or Listen (depending on if you are opening a book, a

movie or TV show, or a music album).

BREAK

KATHERENA
VERMETTE

WS 5 IR GRS TR SRR

288 paaes 2016

The Break

O Read )

FAVORITE
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Favourites

Using Favourites is a way to save titles you are interested in borrowing later — or
maybe titles you enjoyed so much you want to remember them for later! To add a title to

your Favourites, tap the cover image of the item and then tap the heart icon to

favourite.

14A 105 minutes 2010 CC

The American

Borrow
FAVORITE

The heart icon will become solid when the item is marked as a favourite. To remove the

item from your favourites, tap the heart icon again.

14A 105 minutes 2010 CC

The American
v

FAVORITE

Borrow

You can find your favourite items under My Hoopla and the heart icon, which is at the

top right corner of the screen.

©)

You can borrow 6 more titles this month.
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Returning an ltem

All titles borrowed with Hoopla will return automatically at the end of the borrowing
period. If you wish, you can choose to return an item early. To do so, go to My Hoopla
and tap the cover image of the title you want to return early. Scroll down past the
description of the item and suggested similar titles and you will see the option to Return
now. Tap Return now to return the title to the Library early. This will also move it to the

Recently Returned items on the My Hoopla screen.

Subtitle Language: NONE

Dubbed Language: NONE

CAST AND CREW

Arnold Schwarznegger Linda Hamilton Edward Furlong James Cameron

SIMILAR TITLES
Action & Adventure Sci-Fi Sci-Fi & Fantasy Time Travel friendship redemption fight violence
survival war dysfunctional family future on the run good vs. evil nuclear sequel flashback
explosion end of the world chase robot mental hospital female protagonist dystopian

alternate history post-apocalypse alternate reality dream sequence suspense thriller

Returns April 26, 2018. Return now.

PEOPLE ALSO BORROWED

FROM THE DIRECTOR OF CASING ROYALE . ASTUAN ST SON Y ! RTAN REvmgypg OSCARISAMC  ALICIA ViEANOER
_ 1 TARIWSES e o —
6} My Hoopla AuSic !
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Settings

To view or edit your settings in Hoopla, go to My Hoopla and tap the gear icon in the

top right corner of the screen.

@

You can borrow 6 more titles this month.

In the settings menu, you can do things like change your password, hide your borrowing
history (under Personal Settings), update your library card number or PIN (under
Library Settings), and enable/disable Kids Mode. Kids Mode is a discovery tool that
filters content in all media types to only family friendly content. All content in Kids Mode

is considered suitable for children up to 12 years of age.

Back Settings

Kids Mode ()

Recommendation Settings

Select genres that interest you. We'll use your selections to recommend more titles you'll enjoy.
GENERAL SETTINGS

Personal Settings
Library Settings

Notification Settings

In the settings menu you can also change your recommendation settings. These

settings control what titles or genres Hoopla recommends to you. Tap to select which
genres you are interested in.

( Settings Recommendation Settings

Select genres that interest you. We'll use your selections to recommend more titles you'll enjoy.

Audiobooks
Action & Adventure Biography Business Children's Classics Comedy Drama Fiction
Health & Fitness History Horror Inspirational Living Mystery Nonfiction Poetry Political

Religious Romance Science & Technology Sci-Fi & Fantasy Self Help Teen Travel
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Lending Policies
Checkouts

You may check out up to 8 titles per month. The lending period depends on the media
type:
e movies and television episodes: 72 hours (3 days) from the time you borrow the title
e music albums: 7 days from the time you borrow the title

e eBooks, eAudiobooks and digital comics: 21 days from the time you borrow the title

The monthly borrowing limit resets on the first day of each month. Previously borrowed

items will remain until the end of their lending period.

Returns and Renewals

All titles will automatically return at the end of the lending period. Titles can be returned
early, but note that returning a title early does not mean that you can check out another
item in its place. The borrowing limit is a monthly total, not a limit for maximum titles

checked out at one time.

Titles cannot be renewed. If you would like to borrow a title again after it returns to the

Library, simply check out the item again.

Holds

All Hoopla items are available to you at all times, even if someone else is already
borrowing it. No holds needed!

New Library Cards

If you are issued a new library card, navigate to the Hoopla settings menu and enter
your new card number and PIN. Any titles that you are currently borrowing as well as
any titles in your History and Favourites will automatically be transferred to your new

card.
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Contact Us!

If you experience trouble using the Hoopla app, you can contact staff at the Whitby
Public Library for assistance. We will do our best to help you by phone, email, or in

person.

e Central Library
o 405 Dundas Street W
o askreference@whitbylibrary.ca
o 905-668-6531 ext. 2020

e Brooklin Branch
o 8 Vipond Road
o askbrooklin@whitbylibrary.ca
o 905-665-3191

e Rossland Branch
o 701 Rossland Road E
o askrossland@whitbylibrary.ca
o 905-668-1886

You can also get assistance directly from Hoopla by tapping on the question mark
icon in the top left corner of the My Hoopla. Tap Submit Feedback and enter a brief
description of the problem you're having with Hoopla. A Hoopla representative will

respond to you via email.
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